Information
providers need
for our

Medi-Pak
Advantage (PFFS)
product

MA PFFS terms and conditions are also available via AHIN. Visit the
“Provider” page of our Web site, arkansasbluecross.com, for the
following detailed information:

[ Product description [ Utilization management
requirements
B Terms and conditions
of plan payment B Pharmacy
B Reimbursement methodology B Provider appeal process
M Claims information B Frequently asked questions (FAQs)
B Summary of benefits

This document is a summary. Visit our Web site at
arkansasbluecross.com for complete details.

For questions, contact us at the Medi-Pak Advantage (PFFS) provider
service line, 1-877-233-7022 (Monday - Friday 8 a.m. to 8 p.m. CST)
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Arkansas Blue Cross and Blue
Shield now offers two Medicare
Advantage non-network, private-
fee-forservice (PFFS) products:
Medi-Pak Advantage MA-PD
(PFFS) and MA (PFFS). Payment
for covered services will be the
current Medicare Allowable less
any member cost sharing amounts
and applicable federal exclusions.

what is Medi-Pak
Advantage (PFFS)?

Medi-Pak Advantage (PFFS)
includes two Medicare Advantage
private-fee-forservice plans offered
by Arkansas Blue Cross. Medi-

Pak Advantage (PFFS) combines
Medicare benefits, one with
coverage for prescription drugs
and one without, and additional
services all in one plan. With
Medi-Pak Advantage (PFFS),
beneficiaries are no longer enrolled
in Original Medicare, but have
coverage for all Medicare rights

Convenient copayments
No deductibles

100% coverage for
many preventive services

and protections. It allows members
to use any doctor, specialist or
hospital that accepts the Medi-

Pak Advantage (PFFS) terms and
conditions of plan payment.

Prior to providing services to

a Medi-Pak Advantage (PFFS)
member, providers must agree to
the terms and conditions of plan
payment. When providers choose
to extend services to a Medi-Pak
Advantage (PFFS) member, they
are acknowledging their agreement
and are deemed to have a contract
with Arkansas Blue Cross.

Providers who are aware they are
treating a Medi-Pak Advantage
(PFFS) member and decline to
accept the terms and conditions
of the plan must only provide the
service if they are extended on an
emergency basis. Visit our Web
site at arkansasbluecross.com to
view our terms and conditions of
plan payment.

Routine physical exams covered

Worldwide coverage for
emergency care

Additional benefits

claims information

Arkansas providers should submit
claims for Medi-Pak Advantage
(PFFS) members directly to
Arkansas Blue Cross using their
National Provider ID number (NPI).

If a provider currently submits
claims electronically to Arkansas
Blue Cross, the provider may
submit Medi-Pak Advantage (PFFS)
claims using the same process.

Paper claims may be mailed to
the following address:

Arkansas Blue Cross and Blue Shield

Providers outside of Arkansas
should file claims with their local
Blue Plan in their normal manner.

Claims for Medi-Pak Advantage
(PFFS) members should be filed
using the same Centers for
Medicare and Medicaid Services
(CMS) billing guidelines, forms
and codes as Original Medicare.

Attention: Medi-Pak Advantage (PFFS) Claims

RPO. Box 2181
Little Rock, AR 72203-2181

Medi-Pak Advantage (PFFS) member ID cards

Providers who accept Original Medicare have many reasons to
accept our Medi-Pak Advantage (PFFS) ID cards.

Reimbursement is the same as
Original Medicare.

The member will have just one ID card.
(Under Original Medicare, the member
has a Medicare ID card and may have a
supplement policy ID card.)

Same CMS billing guidelines, forms
and codes as Original Medicare.

No provider contract required.

Advanced Health Information Network
(AHIN) for Arkansas providers will have
the Remittance Advice and 835 online

(at this time, electronic funds transfer

is not available.)

The claim only has to be filed one time.
Arkansas providers should file claims
with Arkansas Blue Cross using their
National Provider ID number.

Arkansas Medi-Pak Advantage
& BlueCross BlueShield MA-PD (PFFS)
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Rx Bin <012345> PCP Copay <$15>
Rx PCN <ADV>  Specialist Copay  <$35>
Rx Group <Rx3958> Effective Date <01/01/2011>
Issuer <80840>

Rx Benefits Included <H4213-005>
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